


(i) Know your Customer KYC

(ii) Exercising Credit Discipline

(iii) Grievance Redressal(iii) Grievance Redressal

(iv) Going Digital (UPI and *99#)













�1st – Dhakka { 44,500 people per square Km}- Bangladesh
�2nd - Mumbai { 31,700 People per square Km}- India

3rd - Medellia - Columbia�3rd - Medellia - Columbia
�4th - Manila - Philippines
�5th - Casablanca - Morocco
�6th - Lagos - Nigeria
�7th - Kota - India
�8th - Singapore City - Singapore
�9th - Jakarta - Indonesia






